Datastream Training Offerings — Q3 & Q4 2005

Datastream 7i Training
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Datastream 7i Essentials

Datastream 7i Flex SQL &
KPI /Workload Inbox

Datastream 7i Advanced
Reporting

Datastream 7i Reporting with
Crystal Reports

Datastream 7i System
Configuration &
Administration

Datastream 7i Experienced
User

Datastream 7i v7.9 Update

Datastream 7i Web Services

5 days

5 days

5 days

5 days

5 days

5 Days

3 Days

5 Days

$2495

$2995

$2995

$2995

$2995

$2995

$1995

$2995

Provides a basic understanding of the role of
Datastream 7i in daily operations. Includes
Datastream 7i signature features, such as work order
generation, inventory management, equipment
tracking, electronic signatures, and auditing. For both
Oracle Extended and SQL Server Extended.

This course provides a basic understanding creating
database triggers using Flex SQL for automation,
validation, and database updating purposes.
Additionally, participants will learn how to display
pertinent Datastream 7i workload information, and
choose or create KPIs that are relevant to their
organization’s business processes.

This advanced course discusses how to manage and
schedule reports with Cognos, how to build simple
reports with Query Studio, and how to create
enhanced reports with Report Studio. For Datastream
7i Oracle or SQL Server Extended.

This advanced course describes how to use
Datastream reporting capabilities to their highest
level. Participants learn how to create and modify
reports with Crystal Reports to tailor Datastream 7i
reporting to suit the customer’s organization.

This system administration-level course describes the
architecture of Datastream 7i.

Attendees will learn how to manage maintenance
projects using Datastream 7i’s projects and budgets
module and the Microsoft Project interface, manage
commercial services’ functions, and perform
inspections and calibrations. Attendees will also learn
how to modify the Datastream 7i interface using
Screen Designer and Screen Flows, create
customized KPlIs and workload inbox items, and
utilize Messenger to notify users via e-mail of specific
changes in database tables.

This new class will cover the new features available in
version 7.9. For Students upgrading from 7.8.

This new class will teach customers how to create
external applications whose transactions update
Datastream 7i in real-time, using the Datastream 7i
Web Services Development Toolkit. Specific topics
currently in development.

To enroll in any class, call 800.955.6775 and ask to speak with your sales representative.

July 11-15, Aug 15-19, Sept. 12-16, Oct 3-7, Nov 7-

11, Dec 5-9: Greenville, SC
Oct 24-28: Dallas, TX

Aug 22-26: Greenville SC

July 18-22, Sept 26-30, Dec 5-9: Greenville, SC

Aug 15-19: Dallas, TX
Oct 31-Nov 4: Concord, CA

Aug 15-19: Dallas, TX
Sept 26-30: Greenville, SC

July 18-22, Aug 22-26, Sept 19-23, Oct 10-14, Nov
14-18, Dec 12-16: Greenville, SC

Oct 17-21: Denver, CO
Aug 29-Sept 2: Greenville, SC
July 25-29: Dallas, TX

TBD

Aug 29-Sept 2, Nov 14-18: Greenville, SC
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MP2 5.0/2000 Essentials

MP2 6.0 Essentials

MP2 Training

MP2 Advanced Reporting

MP2 Benchmarking and KPlIs
using Crystal Reports

MP2 Experienced User
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5 days

5 days

5 days

5 days

3 days

$2495

$2495

$2995

$2995

$1995

Provides a basic understanding of MP2 in daily
operations, including work order generation, inventory
management, and equipment tracking.

Provides a basic understanding of MP2 in daily
operations, including work order generation, inventory
management, and equipment tracking. Also includes
multi-site capabilities.

Create new reports, modify existing reports with
Crystal Reports, and integrate with MP2.

This advanced class discusses how to use Crystal
Reports to extract data from MP2 for Key
Performance Indicators and benchmarking purposes.
Discusses advanced inventory features, work order
troubleshooting, SPM limits and other calculations,
and add-ons.

July 11-15: Houston, TX

July 18-22: Miami, FL

July 25-29: Totowa, NJ

Aug 1-5: San Diego, CA, Dallas, TX, Detroit, MI
Aug 8-12: Dallas, TX, Baltimore, MD

Aug 15-19, Sept 26-30, Oct 17-21, Dec 12-16:
Greenville, SC

Aug 29-Sept 2: Portland, OR, New York, NY
Sept 12-16: Pittsburgh, PA

Sept 19-23: San Francisco, CA, Baton Rouge, LA
Oct 10-14: Chicago, IL

Oct 17-21: LA, CA, Dallas, TX

Oct 24-28: St Louis, MO, Denver, CO

Oct 31-Nov 4: Birmingham, AL

Nov 7-11: Salt Lake City, UT

Nov 28-Dec 2: Grand Rapids, MI

Dec 5-9: Sacramento, CA, Memphis, TN

Dec 12-16: Tampa, FL, Cincinnati, OH, Seattle,
WA

Aug 8-12, Sept 12-16, Nov 7-11: Greenville, SC
Sept 12-16: Dallas, TX

July 25-29, Oct 31-Nov 4: Greenville, SC
Oct 17-21: Sacramento, CA
Aug 1-5: Greenville, SC

Sept 7-9, Nov 28-Dec 2: Greenville, SC
Sept 12-14, Nov 7-11: Dallas, TX

To enroll in any class, call 800.955.6775 and ask to speak with your sales representative.
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MP2 Online: 2 hours $495 Participants learn the basics of creating equipment July 25, August 22, September 26, October 24
Equipment Setup records and using equipment-related functions,

including managing a spare parts list, tracking meter

readings and maintaining an equipment hierarchy.
MP2 Online: 2 hours $495 Participants learn the proper methods for setting up their July 26, August 23, September 27, October 24
Inventory Part | maintenance parts in MP2, including how to maintain

accurate quantities and costs by setting up vendors,

manufacturers, stock locations and reorder levels.
MP2 Online: 2 hours $495 Maintaining an accurate inventory requires proper and July 26, August 23, September 27, October 25
Inventory Part Il consistent use of all MP2 inventory transactions. Via

WebEX, participants learn how to perform day-to-day

transactions like receiving, checking out, returning,

adjusting, and moving stock.
MP2 Online: 2 hours $495 Participants learn how to create and manage quotations July 28, August 25, September 29, October 26
Purchasing Part | and requisitions for ordering parts and services. The

training follows the order from initial quotation through

the entire requisition process, including generating and

printing quotes, converting quotes to requisitions, setting

up, generating, approving, and printing final requisitions.
MP2 Online: 2 hours $495 Participants learn to create, print, receive and close July 29, August 26, September 30, October 27
Purchasing Part Il purchase orders. Participants generate purchase orders

from approved requisitions and add requisition line

items directly to a PO. PO status levels and monitoring

methods are also discussed.
MP2 Online: 2 hours $495 This WebEx session, for MP2 system administrators, TBD
Security and Utilities reviews the security module and different utilities

available in MP2. Via WebEX, participants learn how to

set up groups and users and the security options on

menus, forms and fields.
MP2 Online: 2 hours $495 Participants learn how to effectively setup preventive July 27, August 24, September 28, October 25
Task Setup maintenance tasks. Many variables available in the task

module are covered, including in-service tasks, multiple

equipment tasks, meter-based tasks, schedule types,

and work order generation.
MP2 Online: 2 hours $495 Participants are introduced to creating, printing and July 27, August 24, September 28, October 26
Work Orders | closing any type of work order in MP2. This session

covers each field in the work order module, as well as

the different methods available for printing and closing

work orders.
MP2 Online: 2 hours $495 This session covers advanced functions in the work July 28, August 25, September 29, October 27
Work Orders I order module, including entering and approving work

requests and scheduling work orders. Participants learn

how to set up and track readings in the Statistical

Predictive Maintenance module.

MP2 Online Training
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Course Duration Cost Description Schedule

Additional Training Offerings

Custom Online Training 4- hour $225/ Via WebEXx, a Datastream consultant or trainer will assist On demand
minimum hour, customers with specific topics. This approach saves both
4- hour customers and Datastream travel expenses, is easy to
min. schedule, and is cost-effective for customers who only need
assistance with specific functionality, rather than an entire
class.
Computer Based Training N/A See Sales For Datastream 7i Customers, this option delivered either N/A
Rep for by CD-ROM or through a network, offers comprehensive
Pricing training on your schedule. The training includes topics such

as Asset Management, Material Mangagement, Planned
Maintenance, Work Orders, Work Scheduling, Projects,
Purchase Orders, Operations, and Navigation.
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